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1.0 PURPOSE 

This is the Approval and Certification Center (A&CC) policy for canceling investigations 
of applications. 

2.0 SCOPE 

This policy applies to all investigations of approval applications. 

3.0 REFERENCES 

APOL1015 Prioritizing Approval Applications 

ASOP1017 Processing Approval Applications with Open QA&MTD Field 
Complaints 

MEMORANDUM FOR APPROVAL APPLICANTS Approval Application Evaluation 
Process, Dated September 23, 2019 (Attached) 

NOTICE FOR APPROVAL APPLICANTS Clarification of Approval Application 
Evaluation Process, Dated November 21, 2019 (Attached) 

Note: This policy should be referenced in each Standard Application Procedure (ASAP) 
and each Standard Operation Procedure (ASOP) for processing approval-type 
applications. 

4.0 DEFINITIONS 

4.1. Application - A request to the A&CC that Information Processing Services Office 
(IPSO) has assigned an approval Project Analysis Report (PAR) number. 

4.2. Disapproval Letter - A document MSHA sends to the Applicant notifying them 
MSHA has canceled the application. The document includes details of the 
discrepancies found during the investigation. 

4.3. Discrepancy - A disagreement between the documentation or design of the 
equipment and the administrative or technical requirements for approval.  

4.4. Discrepancy Letter - A document MSHA sends to the Applicant listing what is 
needed for MSHA to continue investigating an application. 

4.5. Positive Contact – Any means of communication where the Applicant’s 
representative acknowledges receipt of the message. Examples include a phone call 
to the Applicant, an email with a read receipt, etc. 
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4.6. Priority Application - An application that meets the criteria listed in Sections 5.1.1, 
5.1.2, 5.1.3, or 5.1.4 of APOL 1015. All other applications are non-priority 
applications. 

4.7. Sample Request – A requirement from MSHA to the Applicant for samples. 
Samples may include tests, test data, product/machine, test samples, components, or 
the complete assembly for inspection.  

5.0 POLICY 

5.1. For non-priority applications: 

5.1.1. MSHA will cancel the investigation if the applicant does not provide the 
requested samples within 90 days. 

5.1.2. MSHA will cancel the investigation if any discrepancies exist in the application 
package that cannot be resolved in a reasonable time period, typically one week (7 
calendar days). 

5.1.3. With the approval of the Division Chief or Team Leader, the cancellation date for 
approval actions required to resolve a QA Action will be coordinated with the 
time allowed under the QA Action as per ASOP1017. 

5.1.4. After the technical evaluation of the application, the Investigator and/or the Team 
Leader and/or Division Chief will call the Applicant and thoroughly discuss the 
discrepancies to ensure the applicant completely understands the issues. They will 
inform the Applicant that they have one week to correct the discrepancies, or the 
application will be canceled. Additionally, if the application is canceled, the 
Applicant may reapply after the discrepancies are corrected. 

5.1.5. MSHA will issue a disapproval letter (cancellation letter), including a complete 
list of discrepancies applicable to the application.  

5.1.6. The Division Chief has the final authority to extend the cancellation period.  An 
extension should only be granted for unusual circumstances. The Division Chief 
will consider this on a case-by-case basis. 

5.2. For priority applications: 

5.2.1. MSHA will cancel the investigation if any discrepancies exist in the application 
package that cannot be resolved within 90 days of the discrepancy letter date. The 
discrepancy letter will state this requirement, along with the cancellation date.  
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5.2.2. With the approval of the Division Chief or Team Leader, the cancellation date for 
approval actions required to resolve a QA Action will be coordinated with the 
time allowed under the QA Action as per ASOP1017. 

5.2.3. The investigator should do a complete review of the application, and the 
discrepancy letter should contain all discrepancies applicable to the application. 

5.2.4. If the Applicant responds to a discrepancy letter that does not correct all of the 
discrepancies or if the response creates a new discrepancy, the original 
cancellation date still applies.  

5.2.5. The Investigator will make positive contact with the Applicant’s representative a 
minimum of one week and a maximum of two weeks before issuing a cancellation 
letter to notify the Applicant of MSHA’s intent to cancel the application.   

5.2.6. The Division Chief has the final authority to extend the cancellation period.  An 
extension should only be granted for unusual circumstances. The Division Chief 
will consider this on a case-by-case basis. 
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